Terms, Conditions and Copyright Information

This agreement establishes the Terms and Conditions for your enroliment in any
Coding Metrix, Inc. program. Print this document for your records.

| agree to the following terms and conditions:

1. All Coding Metrix Curricula and Courses are for single-user, licensed
customers only. User IDs and passwords are for single person use only.
Sharing of ID’s or passwords is prohibited and can result in account
cancellation.

2. Coding Metrix, at its own discretion, will decide if any terms of this
agreement have been violated by customer. Upon written e-mailed
notification to Customer regarding Terms of Use violations, Coding Metrix
may revoke customer license to access courses and curricula. In that
event, Customer agrees to any and all of the following:

a. Customers found in violation of this agreement, found reselling or
creating IDs and passwords public to anyone in any manner will
forfeit their User password and all rights to future online courses
and curricula.

3. Coding information provided by Coding Metrix, Inc. is gathered from third-
party sources and does not constitute reimbursement or legal advice.
Coding Metrix makes no representation or warranty regarding this
information or its completeness, accuracy or timeliness. Laws, regulations
and payor policies concerning reimbursement are complex and change
frequently and service providers are responsible for all decisions related to
coding and reimbursement submissions.

4. Customer agrees that it shall defend, indemnify, save and hold Coding
Metrix, Inc. and any persons affiliated with said company, harmless from
any and all demands, liabilities, losses, costs and claims, including
reasonable attorney’s fees asserted against Coding Metrix, Inc., its
agents, its customers, officers and employees, that may arise or result
from any service provided or performed or agreed to be performed or any
product sold by customer, its agents, employees or assigns.

5. No part of this course may be reproduced in any form whatsoever without
written permission from the publisher. Published by Coding Metrix,
Incorporated, Powder Springs, GA. Copyright violations will be
prosecuted.

6. Coding Metrix does not directly or indirectly practice medicine or dispense
medical services. Coding Metrix assumes no liability for the data
contained herein or not contained in the enclosed course Materials.



7. The enclosed course Materials are for training purposes only, and are
intended to be a supplemental part of the training provided to participants
concerning the subject matter areas covered by the Materials. The user of
these Materials bears ultimate and complete responsibility for training and
ensuring the competence of itself and/or its employees in the subject
matter areas covered by the Materials.

8. When a third party payor is involved, the determination of reimbursement
for services is the decision of the individual insurance company based on
the patient’s policy and the third party payor guidelines. No product can
adequately address reimbursement issues for the hundreds of insurance
payors that exist. Therefore, it is essential that each payor be contacted
for their individual requirements. The user of these Materials bears
ultimate and complete responsibility for all coding and collection activities.

9. CODING METRIX DISCLAIMS ANY AND ALL REPRESENTATIONS AND
WARRANTIES REGARDING THE ENCLOSED COURSE MATERIALS
INCLUDING, WITHOUT LIMITATION, ANY REPRESENTATION OR
WARRANTY THAT THE INFORMATION CONTAINED IN THE
MATERIALS IS ACCURATE, COMPLETE, MERCHANTABLE, OR FIT
FOR ANY PARTICULAR PURPOSE.

10. This course reflects coding information from the 2010 Physician’s Current
Procedural Terminology (CPT® Manual). CPT is a registered trademark of
the American Medical Association. CPT® five-digit codes, nomenclature
and other data are copyright 2009 American Medical Association. All
Rights Reserved. No fee schedules, basic units, relative values or related
listings are included in CPT®. This product should not be considered a
substitute for the codes, cross-references and exclusions located in the
CPT® Manual. AMA does not directly or indirectly practice medicine or
dispense medical services. AMA assumes no liability for the data
contained herein or not contained herein.

11.The use of product representations or graphics from vendors, universities,
facilities or other sources does not represent an endorsement of those
products or entities.

12. ALL SALES ARE FINAL. Should there be any purchase dispute or you
wish to transfer ownership of any course that you have NOT accessed,
please call Coding Metrix customer support at 1-877-8-METRIX.



